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ISBN Title/Author Bind Year Price
BUSINESS MANAGEMENT

9788175546059 The 21st Century Manager:

Future-Focused Skills for the Next Millennium

Di Kamp PB 2012 %295.00
9780749462390 28 Business Thinkers Who Changed the World:

The Management Gurus and Mavericks Who Changed

the Way We Think about Business

Rhymer Rigby PB 2011 3395.00
9780749462130 The 30 Day MBA in International Business:

Your Fast Track Guide to Business Success

Colin Barrow PB 2011 3395.00
9780749465247 Adaptability: The Art of Winning in an Age of Uncertainty

Max McKeown PB 2012 3495.00
9780749445263 Bids, Tenders & Proposals, 2/e

Winning Business through Better Practice

Harold Lewis PB 2006 3395.00
9780749463441 Bold: How to be Brave in Business and Win

Shaun Smith & Andy Milligan PB 2011 3595.00
9788175542525 Building Tomorrow’s Company:

A Guide to Sustainable Business Success

Philip Sadler PB 2004 3295.00
9788175545762 Business and the Beautiful Game: How You Can Apply

the Skills & Passion of Football to be a Winner in Business

Theo Theobald & Cary Cooper PB 2012 3250.00
9780749447694 Business Solutions on Demand: How to Transform from

a Product-Led to a Service-Led Company

Mark Cerasale & Merlin Stone PB 2006 3350.00
9788175546066 Chairing the Board, Revised Edition

A Practical Guide to Activities and Responsibilities

John Harper PB 2012 ¥350.00
9780749467753 Confidence at Work, 2/e

Get It, Feel It, Keep It

Ros Taylor PB 2013 %295.00
9780749464738 The Conversation Company: Boost Your Business through

Culture, People & Social Media

Steven Van Belleghem PB 2012 3695.00

1 *Prices are subject to change without prior notice.




ISBN Title/Author Bind Year Price
9788175540880 Creating a World Class Organization, 2/e

Bryan D Prescott PB 1999 %175.00
9788175542730 Dealing with the Boss from Hell:

A Guide to Life in the Trenches

Shaun Belding PB 2006 %150.00
9788175542754 Dealing with the Employee from Hell:

A Guide to Coaching and Motivation

Shaun Belding PB 2006 3150.00
9788175544963 The Definitive Personal Assistant & Secretarial Handbook

Sue France PB 2010 3275.00
9780749464226 The Dharma of Capitalism: A Guide to Mindful Decision Making

in the Business of Life

Nitesh Gor PB 2012 $395.00
9780749445171 Directors’ Dilemmas: Tales from the Frontline, 2/e

Patrick Dunne PB 2005 $395.00
9780749447793 The Director’'s Handbook:

Your Duties, Responsibilities and Liabilities

Martin Webter PB 2006 3295.00
9788175545274 The Effective Director:

Building Individual and Board Success

Neville Bain PB 2010 3250.00
9780749457006 Emotionomics, Revised Edition

Leveraging Emotions for Business Success

Dan Hill PB 2009 3495.00
9780749463595 Enduring Success:

What We Can Learn from Outstanding Corporations

Christian Stadler HB 2011 3695.00
9780749457204 The Ethical Executive:

Avoiding the Traps of the Unethical Workplace

Robert Hoyk & Paul Hersey PB 2009 3250.00
9780749454579 Family Wars: Classic Conflicts in Family Business

and How to Deal with Them

Grant Gordon & Nigel Nicholson PB 2008 3295.00
9780749460136  Fit to Bust: How Great Companies Fail

Tim Phillips PB 2011 3325.00
9788175545717 Global Remix: The Fight for Competitive Advantage

Richard Scase PB 2012 3295.00
9788175542761 A Guide to Management Development Techniques:

What to Use When

Kenneth Fee PB 2006 $195.00
9788175542327 The Handbook of Business Enterprise

Colin Barrow et al. HB 2003 3895.00
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ISBN Title/Author Bind Year Price
9780749444440 The Handbook of International Corporate Governance:

A Definitive Guide

Institute of Directors PB 2005 3695.00
9788175546035 Hard-Core Management:

What You Won't Learn from the Business Gurus

Jo Owen PB 2012 3495.00
9780749455811 How I Made It: 40 Successful Entrepreneurs Reveal All

Rachel Bridge PB 2009 3250.00
9788175544949 How People Tick: A Guide to Over 50 Types of Difficult

People and How to Handle Them, 2/e

Mike Leibling PB 2010 3250.00
9780749460655 How They Blew It: The CEOs and Entrepreneurs Behind

Some of the World’'s Most Catastrophic Business Failures

Jamie Oliver & Tony Goodwin PB 2010 3295.00
9780749463298 How to Be an Even Better Manager, 8/e

A Complete A-Z of Proven Techniques and Essential Skills

Michael Armstrong PB 2012 3495.00
9780749445287 Kellogg on Biotechnology: Thriving through Integration

Alicia Loffler PB 2005 3395.00
9780749445294 Kellogg on China: Strategies for Success

Anuradha Dayal-Gulati & Angela Y Lee PB 2005 3395.00
9780749447755 Knockoff: The Deadly Trade in Counterfeit Goods

Tim Phillips PB 2006 3325.00
9788175541177 Know Yourself: Achieve Your Goals through

Better Self-Knowledge

Ellen Balke PB 2005 3145.00
9780749442354 The Knowledge Entrepreneur: How Your Business Can Create,

Manage and Profit from Intellectual Capital (With CD ROM)

Colin Coulson-Thomas PB 2004 3395.00
9788175546042 The Making of a Manager: How to Launch Your Management

Career on the Fast Track

Donald A Wellman PB 2010 3395.00
9798175542098 Management Stripped Bare:

What They Don’t Teach You at Business School

Jo Owen PB 1995 3295.00
9780749445249 Managing Business Support Services, 3/e

Jonathan Reuvid PB 2005 3395.00
9788175542501 MBA Masterclass: Intercultural Management

Nina Jacob PB 2004 3295.00
9780749427078 The Millennium Time Bomb: A Practical Guide to

the Technical and Legal Issues

Caroline Bramley & Simon Halberstam PB 1998 3795.00
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ISBN Title/Author Bind Year Price
9780749451547 Mergers & Acquisitions: A Practical Guide for

Private Companies and their UK and Overseas Advisers

Jonathan Reuvid PB 2007 3395.00
9780749449025 Monopoly Rules: How to Find, Capture & Control the

World’s Most Lucrative Markets in Any Business

Milind M Lele PB 2007 3395.00
9788175544789 My Big Idea: 30 Successful Entrepreneurs Reveal

How They Found Inspiration

Rachel Bridge PB 2009 3225.00
9788175545915 The New Boss: How to Survive the First 100 Days

Peter Fischer PB 2010 3395.00
9780749449056 The Outsourcing Handbook

Mark J Power et al. PB 2007 3395.00
9780749436414 Patents, Profits and Power: How Intellectual

Property Rules the Global Economy

Curtis Cook HB 2002 %1,395.00
9780749466534 The Professional’s Guide to Business Development:

How to Win Business in the Professional Services

Stephen Newton PB 2013 3495.00
9780749464820 The Rebel Entrepreneur: Rewriting the Business Rulebook

Jonathan Moules PB 2012 3695.00
9780749460150 The Rise of the Global Nomad: How to Manage the New Professional

in Order to Gain Recovery and Maximize Future Growth

Jim Matthewman PB 2011 3¥395.00
9780749446598 Running Board Meetings, 3/e

How to Get the Most from Them

Patrick Dunne PB 2006 %195.00
9780749465261 Savvy: Dealing with People, Power and Politics at Work

Jane Clarke PB 2012 3695.00
9788175545731 The Seamless Organization, 4/e

Building the Company of Tomorrow

Phillip Sadler PB 2010 3295.00
9780749469078  Six Figure Management Method: How to Grow Your

Business with the Only Six KPIs You’ll Ever Need

Patrick M Georges & Josephine Hus PB 2013 %1,295.00
9780749466374  Soul Trader: Putting the Heart Back into Your Business

Rasheed Ogunlaru PB 2013 %695.00
9780749435233  Starting a Successful Business, 4/e

Michael Morris PB 2000 3795.00
9780749449261 The Successful Entrepreneur’s Guidebook

Colin Barrow et al. PB 2006 3395.00
9780749450991 The Sustainable Enterprise, 2/e

Profiting from Best Practice

Jonathan Reuvid PB 2007 3495.00
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ISBN Title/Author Bind Year Price
9780749457198 Talking about Retirement:

The Secret of Successful Retirement Planning

(Full of Real-Life Case Studies)

Lin Ashurst PB 2009 3395.00
9788175540965 Target Setting and Goal Achievement:

A Practical Guide for Managers

Richard Hale & Peter Whitlam PB 1999 %175.00
9788175544772  Tough Tactics for Tough Times: How to Maintain

Business Success in Difficult Economic Conditions

Patrick Forsyth & Frances Kay PB 2009 ¥195.00
9788175540934 Transform Your Management Style! How to Develop

and Motivate Your Staff to Achieve Peak Performance

Hilary Walmsley PB 1999 %175.00
9788175545670 Transforming the Company, 2/e

Manage Change, Compete & Win

Colin Coulson-Thomas PB 2010 3495.00
9780749449209 An UnAmerican Business:

The Rise of the New European Enterprise

Donald Kalff PB 2006 3295.00
9780749468323 The Winning Bid:

A Practical Guide to Successful Bid Management

Emma Jaques PB 2013 3995.00
9788175545144  Working with the Enemy: How to Survive

and Thrive with Really Difficult People

Mike Leibling PB 2010 %195.00
9780749455439  You Can Do It Too: The 20 Essential Things

Every Budding Entrepreneur Should Know

Rachel Bridge PB 2009 ¥250.00

BUSINESS STRATEGY AND PLANNING

9780749464615 The Business Plan Workbook, 7/e

Colin Barrow et al. PB 2012 3895.00
9780749465681 Demystifying Strategy: How to Become a Strategic Thinker

Dr Tony Grundy PB 2012 3795.00
9780749460693 Diversification Strategy:

How to Grow a Business by Diversifying Successfully

Graham Kenny PB 2010 3¥350.00
9780749454722 How to Prepare a Business Plan, 5/e

Edward Blackwell PB 2008 3250.00
9788175542488 MBA Masterclass: Strategic Management, 2/e

Philip Sadler PB 2005 3295.00
9780749468781  Mind the Gap:

Creating Your Successful Business Strategy

Susannah Schofield PB 2013 3695.00

5 *Prices are subject to change without prior notice.



ISBN Title/Author Bind Year Price
9788175541900 Plan to Win: Turning Business Strategy into Success

Steve Smith PB 2002 3145.00
9780749465001  Strategic Planning Workbook, 3/e

Neville Lake PB 2012 3895.00
9780749428242 The War Lords: Measuring Strategy and Tactics

for Competitive Advantage in Business

Jorge Vasconcellos E Sa HB 1999 3895.00

PROJECT MANAGEMENT

9780749443276 Advanced Project Management (With CD ROM)

A Complete Guide to the Key Processes, Models and Techniques

Alan D Orr PB 2008 3495.00
9788175540897 Goal Directed Project Management, 2/e

S.Andersen Krist PB 1999 %175.00
9788175545397 The Practice of Project Management:

A Guide to the Business-Focused Approach

Enzo Frigneti & Dennis Comninos PB 2010 3395.00
9780749457174 Project Governance: A Practical Guide to Effective

Project Decision Making

Ross Garland PB 2009 3395.00
9788175541924 Project Management

(Training Workshop Library)

Michael Davies PB 2009 $195.00
9780749450953 Project Management Disasters & How to Survive Them

David Nickson & Suzy Siddons PB 2007 %¥325.00
9780749452629 Project Management Survival: A Practical Guide to

Leading, Managing & Delivering Challenging Projects

Richard Jones PB 2008 %350.00
9780749464332  Strategic Success Series:

Strategic Project Management

Paul Roberts PB 2012 3395.00

RISK MANAGEMENT

9780749449216 Managing Business Risk, 3/e

A Practical Guide to Protecting Your Business

Jonathan Reuvid HB 2006 3795.00
9780749453794 Managing Risk in Extreme Environments: Front-Line Business

Lessons for Corporates and Financial Institutions

Duncan Martin PB 2008 3295.00
9780749445300 Risk Issues and Crisis Management, 3/e

A Casebook of Best Practice

Michael Regester & Judy Larkin PB 2005 %395.00
9780749440312 Risky Business: Corruption, Fraud, Terrorism & Other

Threats to Global Business

Stuart Poole-Robb & Alan Bailey PB 2003 3995.00

*Prices are subject to change without prior notice. 6



ISBN Title/Author Bind Year Price
BUSINESS COMMUNICATION

9780749454555 Beyond Bullsh*t: Straight-Talk at Work

Samuel A Culbert PB 2008 ¥250.00
9780749455224  Bridging the Culture Gap, 2/e

A Practical Guide to International Business Communication

Penny Carté & Chris Fox PB 2009 3295.00
9788175542310 The Handbook of How to Organize Effective Conferences

& Meetings

David Seekings & John Farrer HB 2003 %795.00
9788175544222 How to Hold Better ... Meetings

Alan Barker PB 2009 %150.00
9780749466138 Improve Your Global Business English: The Essential Toolkit

for Writing and Communicating across Borders

Fiona Talbot & Sudakshina Bhattacharjee PB 2012 3295.00
9788175541184 Powerful Presentations, 2/e

Jons Ehrenborg & John Mattock PB 2008 %150.00
9788175544826 The PowerPoint® Detox: Reinvent Your Slides

and Add Power to Your Presentation

Patrick Forsyth PB 2010 3150.00
9780749443252  Shut Up and Listen! The Truth about How to

Communicate at Work

Theo Theobald & Cary Cooper PB 2004 3225.00
9788175545519  Successful Networking: How to Build New Networks for

Career and Company Progression

Frances Kay PB 2011 3195.00
9780749463649 Talk Normal:

Stop the Business Speak, Jargon and Waffle

Tim Phillips PB 2012 3350.00
9780749442163  Ultimate Business Presentations Book:

Make a Great Impression Every Time

Martin Yate & Peter Sander PB 2004 3325.00

INNOVATION AND CREATIVITY

9788175542266 CQ: Boost Your Creative Intelligence -

Powerful Ways to Improve Your Creativity Quotient

Harry Alder PB 2003 $195.00
9788175544307 Crash Course in Creativity

Brian Clegg & Paul Birch PB 2009 3295.00
9788175543645  Creativity and Problem Solving

(Training Workshop Library)

Phil Lowe PB 2012 %195.00
9780749466664  Creativity at Work:

Supercharge Your Brain and Make Your Ideas Stick

Ros Taylor PB 2013 3295.00

7 *Prices are subject to change without prior notice.



ISBN Title/Author Bind Year Price
9780749452599 Different Thinking: Creative Strategies for

Developing the Innovative Business

Anja Foerster & Peter Kreuz PB 2008 3295.00
9780749463076 A Guide to Open Innovation and Crowdsourcing:

Advice from Leading Experts

Paul Sloane PB 2011 3495.00
9780749469665 Innovation: How Innovators Think, Act and Change Our World

Kim Chandler McDonald PB 2013 3995.00
9780749463465 Innovation Excellence: Creating Market Success in the

Energy and Natural Resources Sectors

Stephan Scholtissek HB 2011 3795.00

30 MINUTES SERIES

9788175540644 30 Minutes: Before a Meeting

Alan Barker PB 2003 345.00
9788175540651 30 Minutes: Before a Presentation

Patrick Forsyth PB 2003 345.00
9788175540675 30 Minutes: To Boost Your Communication Skills

Elizabeth Tierney PB 2003 345.00
9788175542129 30 Minutes: To Boost Your Self-Esteem

Patricia Cleghorn PB 2003 345.00
9788175542136 30 Minutes: To Brainstorm Great Ideas

Alan Barker PB 2003 345.00
9788175542143 30 Minutes: To Deal with Difficult People

Valerie Sutherland PB 2003 %45.00
9788175542167 30 Minutes: To Get Promoted

Diana Cambridge PB 2003 %45.00
9788175542150 30 Minutes: To Get Your Own Way

Patrick Forsyth PB 2003 %45.00
9788175542174 30 Minutes: To Improve Your Networking Skills

Hilton Catt PB 2003 345.00
9788175540682 30 Minutes: To Make the Right Decision

Jane Smith PB 2003 345.00
9788175542198 30 Minutes: To Manage Your Time Better

Tony Atherton PB 2003 345.00
9788175542204 30 Minutes: To Market Yourself

Tony Atherton PB 2003 345.00
9788175542280 30 Minutes: To Master the Internet

Steven Armstrong PB 2003 345.00
9788175542211 30 Minutes: To Motivate Your Staff

Patrick Forsyth PB 2003 345.00

*Prices are subject to change without prior notice. 8



ISBN

Title/Author

Bind

Year

Price

9788175542228

30 Minutes: To Negotiate a Better Deal
Brian Finch

PB

2003

345.00

9788175542235

30 Minutes: To Plan a Project
Trevor L Young

PB

2003

%45.00

9788175542242

30 Minutes: To Solve That Problem
Michael Stevens

PB

2003

%45.00

9788175540712

30 Minutes: To Succeed in Business Writing
Graham Hart

PB

2003

%45.00

9788175540729

30 Minutes: To Write a Business Plan
Brian Finch

PB

2003

345.00

9788175540743

30 Minutes: To Write a Report
Patrick Forsyth

PB

2003

345.00

9788175542259

30 Minutes: To Write Sales Letters
Ian Linton

PB

2003

345.00

9788175542426

30 Minutes Managers Kit, Set of Four Books
I) 30 Minutes Before a Meeting

IT) 30 Minutes Before a Presentation

IIT) 30 Minutes to Deal with Difficult People

IV) 30 Minutes Negotiate a Better Deal

Alan Barker et al.

PB

2003

%180.00

9788175542464

30 Minutes Planners Kit, Set of Three Books
I) 30 Minutes to Motivate Your Staff

IT) 30 Minutes to Write a Business Plan

IIT) 30 Minutes to Write a Marketing Plan

Patrick Forsyth et al.

PB

2004

%135.00

9788175542457

30 Minutes Problem Solvers Kit, Set of Four Books

I) 30 Minutes to Brainstorm Great Ideas
II) 30 Minutes to Make the Right Decision
III) 30 Minutes to Plan a Project

IV) 30 Minutes to Solve That Problem
Alan Barker et al.

PB

2003

%180.00

9788175542440

30 Minutes Self Improvement Kit, Set of Four Books

I) 30 Minutes to Boost Your Self-Esteem
IT) 30 Minutes to Get Promoted

III) 30 Minutes to Market Yourself

IV) 30 Minutes to Get Your Own Way
Patricia Cleghorn et al.

PB

2003

%180.00

9788175542471

30 Minutes Writing Skills Kit, Set of Three Books

I) 30 Minutes to Succeed in Business Writings
IT) 30 Minutes to Write a Report

III) 30 Minutes to Write Sales Letter

Graham Hart et al.

PB

2003

¥135.00

9 *Prices are subject to change without prior notice.



ISBN Title/Author Bind Year Price
BUSINESS SUCCESS SERIES

9780749460662 Bid Management

Emma Jaques PB 2011 3¥250.00
9780749462963 Branding Your Business, Revised Edition

James Hammond PB 2011 %275.00
9780749460969 A Guide to Non-Cash Reward: Learn the Value of

Recognition; Reward Staff at Virtually No Cost;

Improve Organizational Performance

Michael Rose PB 2011 3225.00
9780749462710 Marketing Your Business: Make the Internet Work for You,

Get into Exports, Learn about Products and Pricing

John Westwood PB 2011 3295.00
9780749462642  Starting a Business from Home, 2/e

Choose a Business; Get Online; Reach Your Market

and Make a Profit

Colin Barrow PB 2011 3275.00
9780749461485  Starting a Successful Business, 7/e

Choose a Business; Control Your Finances; Manage Operations

Michael J Morris PB 2011 3250.00

CREATING SUCCESS SERIES

9780749466947 Dealing with Difficult People

Roy Lilley PB 2013 3250.00
9780749466985 Develop Your Assertiveness

Sue Bishop PB 2013 3250.00
9780749467029 Develop Your Presentation Skills

Theo Theobald PB 2013 3250.00
9780749467043  Effective NLP Skills

Richard Youell & Christina Youell PB 2013 3250.00
9780749467081 How to Manage People

Michael Armstrong PB 2013 3250.00
9780749467180 How to Organize Yourself

John Caunt PB 2013 3250.00
9780749467104 How to Write a Business Plan

Brian Finch PB 2013 3250.00
9780749467128 How to Write a Marketing Plan

John Westwood PB 2013 3250.00
9780749467142 How to Write Reports & Proposals

Patrick Forsyth PB 2013 3250.00
9780749467166 Improve Your Communication Skills

Alan Barker PB 2013 3250.00
9780749467203  Successful Project Management

Trevor L Young PB 2013 3250.00

*Prices are subject to change without prior notice. 10



ISBN Title/Author Bind Year Price
9780749467227 Successful Time Management

Patrick Forsyth PB 2013 3250.00
9780749467241 Taking Minutes of Meetings

Joanna Gutmann PB 2013 3250.00

THE SUNDAY TIMES CREATING SUCCESS SERIES

9788175544420 Be Your Own Boss, 3/e

David Mc Mullan PB 2009 %150.00
9788175544444  Business Etiquette, 2/e

David Robinson PB 2009 %140.00
9780749466961 Decision Making and Problem Solving

John Adair PB 2013 7195.00
9788175543225 Develop Your Leadership Skills

John Adair PB 2007 3150.00
9788175544628 Develop Your Marketing Skills

Ruth Gosnay & Neil Richardson PB 2009 %150.00
9780749459703 Develop Your PR Skills

Neil Richardson & Lucy Laville PB 2012 3195.00
9780749462789 Develop Your Presentation Skills

Theo Theobald PB 2011 %195.00
9788175544468 Developing Your Staff

Patrick Forsyth PB 2009 3140.00
9788175541825 E-Business Essentials

Matt Haig PB 2002 3140.00
9788175544796  Effective Business Writing

Patrick Forsyth PB 2009 3150.00
9780749458782  Effective Financial Management

Brian Finch PB 2012 %195.00
9780749462758  Effective NLP Skills

Richard Youell & Christina Youell PB 2011 3195.00
9780749456191 How to Deal with Stress, 2/e

Stephen Palmer PB 2012 $195.00
9780749463427 How to Manage Meetings, 2/e

Improve Problem Solving; Encourage Participation;

Keep Control

Alan Barker PB 2011 ¥195.00
9798175541282 How to Manage Organisational Change

D E Hussey PB 2000 %140.00
9788175543072 How to Motivate People, 2/e

Patrick Forsyth PB 2006 3150.00
9788175541740 How to Run a Successful Conference

John G Fisher PB 2002 3140.00

*Prices are subject to change without prior notice.



ISBN Title/Author Bind Year Price
9780749456382 How to Sell Yourself

Ray Grose PB 2010 %195.00
9780749461508 How to Write a Marketing Plan, 3/e

John Westwood PB 2010 3195.00
9788175544543 Improving Employee Performance

Nigel Harrison PB 2009 %140.00
9788175544642 Improve Your Coaching & Training Skills

Patrick Forsyth PB 2009 3150.00
9788175541306 Make Every Minute Count, 3/e

Marion E Haynes PB 2012 3150.00
9788175544550 Make That Call! 2/e

Iain Maitland PB 2009 3160.00
9788175541832 Making Innovation Happen

Michael Morgan PB 2002 3140.00
9780749463892 Managing Change

Patrick Forsyth PB 2012 $195.00
9780749464400 Managing Successful Teams

Pat Wellington PB 2012 ¥195.00
9788175541320 Organize Yourself

John Caunt PB 2000 3140.00
9788175542853 Powerful Reports and Proposals

Patrick Forsyth PB 2005 3140.00
9788175544659  Successful Interviewing & Recruitment

Rob Yeung PB 2009 %150.00
9788175543126  Successful Project Management, 2/e

Trevor L Young PB 2006 3150.00
9788175545007 Successful Selling Skills

Richard Denny PB 2010 3150.00
9780749455507 Successful Time Management, 2/e

Patrick Forsyth PB 2012 %195.00
9788175543119 Understanding Brands

Peter Cheverton PB 2006 ¥150.00
9788175544604  Write That Letter! 2/e

Iain Maitland PB 2009 %160.00

INSTANT SERIES

9788175544376 Instant: Brainpower

Brian Clegg PB 2009 ¥175.00
9788175544383 Instant: Creativity

Brian Clegg & Paul Birch PB 2009 ¥175.00
9788175544345 Instant: Leadership

Paul Birch PB 2009 %175.00

*Prices are subject to change without prior notice. 12



ISBN Title/Author Bind Year Price
9788175544390 Instant: Motivation

Brian Clegg PB 2009 %175.00
9788175544352 Instant: Teamwork

Brian Clegg & Paul Birch PB 2009 %175.00
9788175544369 Instant: Time Management

Brian Clegg PB 2009 ¥175.00

JUST IN TIME SERIES

9788175541153  Just in Time: Brainpower

Brian Clegg PB 2005 %165.00
9788175541122  Just in Time: Creativity

Brian Clegg & Paul Birch PB 2005 ¥165.00
9788175541115 Just in Time: Leadership

Paul Birch PB 2005 3165.00
9788175541146  Just in Time: Motivation

Brian Clegg PB 2005 3165.00
9788175541221  Just in Time: Stress Management

Brian Clegg PB 2005 3165.00
9788175541139  Just in Time: Teamwork

Brian Clegg & Paul Birch PB 2005 %165.00
9788175541108 Just in Time: Time Management

Brian Clegg PB 2005 %165.00

RICHARD DENNY SERIES

9788175545335 Communicate to Win: Learn the Secrets of Successful

Communication and Presentation, 2/e

Richard Denny PB 2011 3225.00
9788175545342  Motivate to Win, 3/e

Richard Denny PB 2012 3295.00
9788175545243  Selling to Win, 3/e

Richard Denny PB 2012 3295.00
9788175545359  Succeed for Yourself, 3/e

Unlock Your Potential for Success and Happiness

Richard Denny PB 2010 3225.00

QUEST TOOLBOX SERIES

9788175541047 Be Your Best!

Steve Smith PB 2005 7150.00
9788175541016 Build That Team:

Readymade Tools for Team Improvement

Steve Smith PB 2005 %150.00
9788175541030 Create That Change!

Readymade Tools for Change Management

Steve Smith PB 2005 %150.00

13 *Prices are subject to change without prior notice.



ISBN Title/Author Bind Year Price
9788175541023 Make Things Happen!

Readymade Tools for Project Management

Steve Smith PB 2005 3150.00
9788175541009 Solve That Problem!

Readymade Tools for Continuous Improvement

Steve Smith PB 2005 %150.00

HOW TO BE BETTER AT - SERIES

9788175540804 How to Be a Better ...Interviewer

Margaret Dale PB 2005 3135.00
9788175540866 How to Be a Better .... Teambuilder

Rupert Eales-White PB 2007 3135.00
9788175541085 How to Be Better at .... Customer Care

Timothy R V Foster PB 2007 3135.00
9788175541078 How to Be Better at ... Delegation and Coaching

Tony Atherton PB 2005 ¥135.00
9788175541054 How to Be Better at .... Managing Change

David Hussey PB 2005 3135.00
9788175540811 How to Be Better at .... Motivating People

John Allan PB 2007 ¥135.00
9788175540859 How to Be Better at ... Writing Reports and Proposals

Patrick Forsyth PB 2005 3135.00

LEADERSHIP

9780749455286 The Accountable Leader: Developing Effective Leadership

through Managerial Accountability

Brian Dive PB 2009 3395.00
9780749465520 Armstrong’s Handbook of Management and Leadership, 3/e

Developing Effective People Skills for

Better Leadership and Management

Michael Armstrong PB 2012 3495.00
9780749468620 Business Analysis and Leadership: Influencing Change

Penny Pullan & James Archer PB 2013 3995.00
9780749452230 The Connected Leader: Creating Agile Organizations for

People, Performance and Profit

Emmanuel Gobillot PB 2007 3325.00
9780749465643 Embodied Leadership: The Somatic Approach to

Developing Your Leadership

Pete Hamill PB 2013 %1,295.00
9780749469054 Follow the Leader: The One Thing Great Leaders Have

that Great Followers Want

Emmanuel Gobillot PB 2013 3695.00
9788175544031 A Handbook of Management and Leadership:

A Guide to Managing for Results

Michael Armstrong & Tina Stephens PB 2008 3395.00

*Prices are subject to change without prior notice.
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ISBN Title/Author Bind Year Price
9788175543843 How to Grow Leaders: The Seven Key Principles

of Effective Leadership Development

John Adair PB 2008 3250.00
9780749446543 The Inspirational Leader: How to Motivate,

Encourage and Achieve Success

John Adair PB 2006 3299.00
9780749463960 The Language of Leaders: How Top CEOs Communicate

to Inspire, Influence and Achieve Results

Kevin Murray HB 2012 3995.00
9788175545625 Leadership and Motivation: The Fifty-Fifty Rule and

the Eight Key Principles of Motivating Others

John Adair PB 2011 3195.00
9780749449049 Leadership Crash Course, 2/e

How to Create Personal Leadership Value

Paul Taffinder PB 2006 3295.00
9788175545175 Leadership for Innovation

John Adair PB 2010 3195.00
9780749464752 The Leadership Skills Handbook, 2/e

50 Essential Skills You Need to Be a Leader

Jo Owen PB 2012 3495.00
9780749466923 Leadership Transitions:

How Business Leaders Take Charge in New Roles

Richard Elsner & Bridget Farrands PB 2012 3595.00
9780749460914 Leadership Under Pressure:

Tactics from the Front Line

Colonel Bob Stewart PB 2010 3225.00
9780749456320 Making Sense of Leadership:

Exploring the Five Key Roles Used by Effective Leaders

Esther Cameron & Mike Green PB 2009 3295.00
9788175542495 MBA Masterclass: Leadership, 2/e

Philip Sadler PB 2004 3295.00
9788175544925 Not Bosses But Leaders: How to Lead the Way to Success

John Adair PB 2009 3195.00
9780749449179 The Servant Leader: Unleashing the Power of Your People

(A Business Classic)

Robert P Neuschel PB 2007 %195.00
9780749465117 Thought Leadership:

Prompting Businesses to Think and Learn

Laurie Young PB 2013 %1,095.00
9780749457099 Turnaround Leadership: Making Decisions, Rebuilding

Trust and Delivering Results after a Crisis

Shaun O’Callaghan HB 2010 3695.00
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9780749465728 The Unknown Leader: Discover the Leader in You
Hussein A Al-Banawi PB 2013 3695.00

JOHN ADAIR SERIES ON LEADERSHIP

9788175544901 How to Grow Leaders:
The Seven Key Principles of
Effective Leadership Development
John Adair PB 2012 3250.00

9788175545182 The Inspirational Leader:
How to Motivate, Encourage and Achieve Success
John Adair PB 2011 3295.00

INFORMATION TECHNOLOGY

9780749447670 A Business Guide to Information Security:
How to Protect Your Company’s IT Assets,
Reduce Risks and Understand the Law
Alan Calder PB 2006 3295.00

9780749459581 Delivering E-Learning:
A Complete Strategy for Design,
Application and Assessment
Kenneth Fee PB 2010 3295.00

9788175541412 E-Business St@rt-up: Complete Guide to Launching Your
Internet and Digital Enterprise
Philip Treleven HB 2001 3695.00

9780749452605 International IT Governance: An Executive Guide to
IS0 17799/1S0 27001
Alan Calder & Steve Watkins PB 2008 3495.00

9780749446505 IT Governance, 3/e
A Manager’s Guide to Data Security and BS 7799/

IS0 17799

Alan Calder & Steve Watkins PB 2006 3595.00
9788175542372 Handbook of Educational Technology, 3/e

Ellington, Percival & Race PB 2005 ¥350.00

9780749452612 Managing Knowledge Security:
Strategies for Protecting
Your Company'’s Intellectual Assets
Kevin C Desouza PB 2008 3295.00

9780749449087 The Secure Online Business Handbook, 3/e
E-commerce, IT Functionality & Business Continuity
Jonathan Reuvid PB 2007 3495.00

MARKETING

9780749447786  The 50-Plus Market: Why The Future Is Age Neutral
When It Comes to Marketing & Branding Strategies
Dick Stroud PB 2006 3395.00
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9780749460891 Building the Value Machine: Transforming Your Business

through Collaborative Customer Partnerships

Peter Cheverton PB 2010 3350.00
9788175545885 Cheap: The Real Cost of the Global Trend for Bargains,

Discounts & Consumer Choice

David Bosshart PB 2012 3295.00
9780749466763 The Complete Marketer:

60 Essential Concepts for Marketing Excellence

Malcolm McDonald & Mike Meldrum PB 2013 %1,295.00
9780749464509 Essential Law for Marketers, 2/e

Ardi Kolah PB 2013 3495.00
9788175541191 Everything You Need to Know about Marketing, 2/e

Patrick Forsyth PB 2005 $125.00
9780749457167  Experiential Marketing:

A Practical Guide to Interactive Brand Experiences

Shaz Smilansky PB 2009 3395.00
9780749449223 The Franchising Handbook: The Complete Guide

to Choosing a Franchise

Iain Murray PB 2007 3295.00
9780749445225 From Idea to Profit:

How to Market Innovative Products and Services

Adam Jolly PB 2005 3250.00
9788175545816 Great Answers to Tough Marketing Questions, 2/e

P R Smith PB 2012 3495.00
9780749453800 The Handbook of Field Marketing:

A Complete Guide to Understanding and Outsourcing

Face-to-Face Direct Marketing

Alison Williams & Roddy Mullin PB 2008 3325.00
9780749464523 High Impact Marketing That Gets Results

Ardi Kolah PB 2013 3495.00
9780749454715 How to Market Books: The Essential Guide to Maximizing Profit

and Exploiting All Channels to Market, 4/e

Alison Baverstock PB 2008 3395.00
9780749449247 The International Dictionary of Marketing:

Over 2,000 Professional Terms and Techniques

Daniel Yadin PB 2006 3395.00
9788175545328 International Marketing, 3/e

Strategy Planning, Market Entry & Implementation

Roger Bennett & Jim Blythe PB 2010 3425.00
9780749442422 Marketing & Selling Professional Services, 3/e

Practical Approaches to Practice Development

Patrick Forsyth PB 2004 3395.00
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9780749453862 Marketing Accountability:

How to Measure Marketing Effectiveness

Malcolm McDonald & Peter Mouncey HB 2010 3995.00
9780749445164 Marketing Plan Workbook (Business Enterprise Guide)

John Westwood PB 2005 3425.00
9780749447762 Marketing Revolution: The Radical New Approach to

Transforming the Business, the Brand & the Bottom Line

Paul R Gamble et al. PB 2006 3395.00
9788175542563 Marketing Stripped Bare:

An Insider’s Guide to the Secret Rules

Patrick Forsyth PB 2010 3295.00
9788175542860 Marketing: Essential Principles, New Realities

Groucutt, Leadley & Forsyth PB 2004 3395.00
9780749465353  Precision Marketing:

Maximizing Revenue through Relevance

Sandra Zoratti & Lee Gallagher PB 2012 3995.00
9780749460938 Shopper Marketing: How to Increase Purchase Decision

at the Point of Sale

Markus Stahlberg & Ville Maila PB 2010 3¥395.00
9780749460501  Sticky Marketing: Why Everything in Marketing

Has Changed and What to Do about It

Grant Leboff PB 2011 3325.00
9780749465803 Valuable Content Marketing: How to Make Quality

Content the Key to Your Business Success

Sonja Jefferson & Sharon Tanton PB 2013 3495.00

DIGITAL MARKETING

9780749463830 Blog, Podcast, Google, Sell:

The Complete Guide to Making Online Profit

Cresta Norris PB 2012 3295.00
9780749464134 Digital Wars

Charles Arthur PB 2012 3450.00
9780749461935 Marketing Communications, 5/e

Integrating Offline and Online with Social Media

PR Smith & Ze Zook PB 2011 R1,495.00
9780749445454  The Mobile Revolution:

The Making of Mobile Service Worldwide

Dan Steinbock PB 2006 3¥395.00
9780749466046 Pioneers of Digital: Success Stories from Leaders

in Advertising, Marketing, Search & Social Media

Paul Springer & Mel Carson PB 2012 ¥595.00

MARKETING COMMUNICATIONS

9780749447779 The 5 Paths to Persuasion: The Art of Selling Your Message

Miller, Williams & Hayashi PB 2006 3295.00
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9780749464202 Campaign It! Achieving Success through Communication

Alan Barnard & Chris Parker PB 2012 3595.00
9780749461935 Marketing Communications, 5/e

Integrating Offline and Online with Social Media

PR Smith & Ze Zook PB 2011 %1,495.00
9780749464875 On Message: Precision Communication for the Digital Age

Theo Theobald PB 2013 3325.00
9780749451561 Profitable Marketing Communications:

A Guide to Marketing Return on Investment

Antony Young & Lucy Aitken PB 2007 3¥325.00
9780749463816 Understanding NLP: Strategies for Better Workplace

Communication... Without the Jargon, 2/e

Neilson Kite & Frances Kay PB 2012 3395.00

MARKETING STRATEGIES

9788175545793 The 50-Plus Market: Why the Future is Age Neutral When It

Comes to Marketing & Branding Strategies

Dick Stroud PB 2012 3495.00
9780749468507 Competitive SME: Building Competitive Advantage through

Marketing Excellence for Small to Medium Sized Enterprises

David James Hood PB 2013 3995.00
9780749466145 Creating the Strategy: Winning and Keeping Customers in

B2B Markets

Rennie Gould PB 2012 3495.00
9780749453787 Malcolm McDonald on Marketing Planning:

Understanding Marketing Plans and Strategy

Malcolm McDonald PB 2008 %295.00
9780749457181  Strategic Alliances & Marketing Partnerships:

Gaining Competitive Advantage through

Collaboration and Partnering

Richard Gibbs & Andrew Humphries PB 2009 3395.00
9788175545632  Winning Strategies for the Indian Market

Anuradha Dayal-Gulati & Dipak Jain PB 2011 3295.00

MARKET RESEARCH

9780749448998 Guerrilla Marketing Research:

Marketing Research Techniques That Can Help Any

Business Make More Money

Robert J Kaden PB 2007 3350.00
9788175543522  An Introduction to Market & Social Research:

Planning & Using Research Tools & Techniques

Karen Adams & Ian Brace PB 2008 %175.00
9780749443191 Market Research in Practice

Paul Hague et al. PB 2004 3350.00
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9780749460723 More Guerrilla Marketing Research:

Asking the Right People, the Right Questions, the Right

Way and Effectively Using the Answers to Make More Money

Kaden, Linda & Levinson PB 2010 3495.00
9780749444020 Questionnaire Design: How to Plan, Structure and Write

Survey Material for Effective Market Research (With CD Rom)

Ian Brace PB 2005 3525.00

MARKET RESEARCH IN PRACTICE - SERIES

9780749447700 Business to Business Market Research:

Understanding and Measuring Business Markets

Ruth McNeil PB 2006 %350.00
9780749444471 Consumer Insight: How to Use Data and Market Research to

Get Closer to Your Customer

Stone, Bond & Foss PB 2005 3¥325.00
9780749443214 The Effective Use of Market Research, 4/e

How to Drive and Focus Better Business Decisions

Robin J Birn PB 2004 3350.00
9788175545441  Market Intelligence:

How and Why Organizations Use Market Research

Martin Callingham PB 2010 3350.00
9780749446611 Researching Customer Satisfaction & Loyalty:

How to Find out What People Really Think

Paul Szwarc PB 2006 %395.00

SELLING

9780749464486 The Art of Influencing and Selling (Guru in a bottle®)

Ardi Kolah PB 2013 3495.00
9788175541917 Bite-Size Sales Tips:

Practical Ways to Improve Your Sales Performance

Neil Watson & Steve Hurst PB 2002 3145.00
9788175545892  Creating Customers: How to Increase Sales through

Non-Technique Selling

Pat Weymes PB 2012 3295.00
9788175542594 How to Write Sales Letters That Sell, 2/e

Learn the Secrets of Successful Direct Mail

Drayton Bird PB 2004 3395.00
9780749462918 The New Conceptual Selling: The Consultative Communication

Process for Solution-led Selling, Revised 2/e

Miller, Heiman & Tuleja PB 2011 3995.00
9780749454746  Sales Promotion: How to Create, Implement & Integrate

Campaigns That Really Work, 4/e

Roddy Mullin & Julian Cummins PB 2008 3395.00
9788175543874 Winning New Business:

Essential Selling Skills for Non-Sales People

Richard Denny PB 2008 3195.00
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BRANDING

9780749466213 The Better Mousetrap:

Brand Invention in a Media Democracy

Simon Pont PB 2013 %795.00
9780749442125 Beyond Branding: How the New Values of Transparency and

Integrity are Changing the World of Brands

Nicholas Ind PB 2008 3295.00
9780749444433 Brand Child: Remarkable Insights into the Minds of Today’s

Global Kids and Their Relationships with Brands, Revised Edition

Martin Lindstrom & Patricia B Seybold PB 2005 3395.00
9780749457013 Brand Immortality: How Brands Can Live Long and Prosper

Hamish Pringle & Peter Field PB 2009 3450.00
9780749443320 Brand Lands, Hot Spots, Cool Spaces: Welcome to the

Third Place and the Total Marketing Experience

Christian Mikunda PB 2004 3495.00
9788175545854 Brand Rejuvenation: How to Protect, Strengthen & Add Value

to Your Brand to Prevent It from Ageing

Jean-Marc Lehu PB 2012 3495.00
9780749444396 Brand Royalty: How the World’s Top 100 Brands Thrive & Survive

Matt Haig PB 2008 3395.00
9780749463250 Brand Together: How Co-Creation Generates Innovation and

Re-energizes Brands

Ind, Fuller & Trevail PB 2012 $695.00
9780749451516 Branded Entertainment: Product Placement & Brand Strategy

in the Entertainment Business

Jean-Marc Lehu PB 2007 3395.00
9780749454685 Branded Male: Marketing to Men

Mark Tungate PB 2008 3395.00
9780749461256 The Branded Mind: What Neuroscience Really Tells Us about

the Puzzle of the Brain and the Brand

Erik Du Plessis HB 2011 %895.00
9780749454692 Branding Your Business: Promoting Your Business, Attracting

Customers and Standing Out in the Market Place

James Hammond PB 2008 3395.00
9780749465704 The Consumer Mind:

Brand Perception and the Implications for Marketers

Pepe Martinez PB 2012 %695.00
9788175545311 Creating Passions Brands: Getting to the Heart of Branding

Helen Edwards & Derek Day PB 2010 3325.00
9780749456818 Fashion Brands: Branding Style from Armani to Zara, 2/e

Mark Tungate PB 2009 3495.00
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9780749442132 Global Brand Strategy: Unlocking Brand Potential across

Countries, Cultures & Markets

Sicco van Gelder PB 2008 3325.00
9780749462505 How Cool Brands Stay Hot: Branding to Generation Y

Joeri Van den Bergh & Mattias Behrer HB 2011 3895.00
9780749445256 Integrated Branding:

Becoming Brand-Driven through Company-Wide Action

F Joseph LePla & Lynn M Parker PB 2005 3395.00
9780749465285 International Management: Explorations across Cultures

Elizabeth Christopher PB 2012 $995.00
9780749443160  Living the Brand: How to Transform Every Member of Your

Organization into a Brand Champion, 2/e

Nicholas Ind PB 2004 3325.00
9780749460921 Luxury World: The Past, Present and Future of Luxury Brands

Mark Tungate PB 2010 3425.00
9780749444037 Media Monoliths: How Great Media Brands Thrive and Survive

Mark Tungate PB 2005 3525.00
9780749443238 The Philosophy of Branding:

Great Philosophers Think Brands

Thom Braun PB 2004 3250.00
9780749450946  Profit Brand: How to Increase the Profitability,

Accountability & Sustainability of Brands

Nick Wreden PB 2007 3295.00

ADVERTISING

9780749457570 Face: The Secrets of Emotionally Effective Advertising

Dan Hill HB 2010 3695.00
9780749452582  Ad Land: A Global History of Advertising

Mark Tungate PB 2008 3595.00
9780749451677  Ads to Icons: How Advertising Succeeds in a Multimedia Age

Paul Springer PB 2007 3595.00
9780749442330 How to Advertise, 3/e

What Works, What Doesn’t and Why

Kenneth Roman et al. PB 2008 3295.00

CUSTOMER RELATIONSHIP MANAGEMENT

9780749460884  Aftersales Management:

Creating a Successful Aftersales Strategy to Reduce

Costs, Improve Customer Service and Increase Sales

David Brock PB 2010 %350.00
9780749448943 Amaze Your Customers! Creative Tips on Winning &

Keeping Your Customers

Daniel Zanetti PB 2006 ¥195.00
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9780749465308 Complaint Management Excellence: Creating Customer
Loyalty through Service Recovery
Sarah Cook PB 2012 3695.00
9780749460907 Creating & Delivering Your Value Proposition:
Managing Customer Experience for Profit
Barnes, Blake & Pinder PB 2010 ¥350.00
9788175542051 Customer Care Excellence, 4/e
How to Create an Effective Customer Focus
Sarah Cook PB 2004 3295.00
9780749444518 Dealing with the Customer From Hell
Shaun Belding PB 2006 ¥150.00
9788175541535 It's All about Customers! The Perfect Way to Grow Your
Business through Marketing, Sales and Service
John Frazer-Robinson PB 2001 3695.00
9780749460730 The Next Big Thing:
Spotting and Forecasting Consumer Trends for Profit
William Higham PB 2010 3395.00
9780749461232 Understanding the Professional Buyer:
What Every Sales Professional Should Know about
How the Modern Buyer Thinks and Behaves
Peter Cheverton & Jan Paul van der Velde PB 2010 3295.00
9780749449117 Up Close & Personal? Customer Relationship
Marketing @ Work
Paul R Gamble et al. PB 2007 3495.00
9780749442415 Why CRM (Customer Relationship Management) Doesn’t Work:
How to Win by Letting Customers Manage the Relationship
Frederick Newell PB 2008 3395.00
KEY ACCOUNT MANAGEMENT
9788175545403 Global Account Management: A Complete Action Kit of
Tools and Techniques for Managing Key Big Customers
in a Shrinking World
Peter Cheverton PB 2010 3695.00
9788175546080 Key Account Management, 3/e (With CD)
Peter Cheverton PB 2012 %695.00
9788175545304 Key Account Management in Financial Services (With CD)
Peter Cheverton et al. PB 2010 3695.00
9780749449162 New Successful Large Account Management, 3/e
Robert B Miller & Stephen E Heiman PB 2007 %295.00
9780749442378 Successful Large Account Management, 2/e
Robert E Miller et al. PB 2004 3295.00
RETAIL MANAGEMENT
9780749461041 The Grocers: The Rise and Rise of the Supermarket Chains
Andrew Seth & Geoffrey Randall PB 2011 3¥325.00
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9780749466800 How to Sell to Retail: The Secrets of Getting Your

Product to Market

Clare Rayner PB 2013 %795.00
9780749459598 How to Succeed at Retail: Winning Case Studies and Strategies

for Retailers and Brands

Keith Lincoln & Lars Thomassen PB 2010 3295.00
9780749453763  Private Label: Turning the Retail Brand Threat into

Your Biggest Opportunity

Keith Lincoln & Lars Thomassen PB 2008 3395.00
9780749465889 The Retail Champion: 10 Steps to Retail Success

Clare Rayner PB 2012 3495.00
9780749456986 The Retail Value Chain: How to Gain Competitive Advantage

through Efficient Consumer Response (ECR) Strategies

Sami Finne & Hanna Sivonen PB 2009 3495.00
9780749449032 Retailization: Brand Survival in the Age of Retailer Power

Thomassen, Lincoln & Aconis PB 2007 3395.00

PUBLIC RELATIONS

9780749443337 The 18 Immutable Laws of Corporate Reputation:

Creating, Protecting & Repairing Your Most Valuable Asset

Ronald J Alsop PB 2004 %395.00
9788175545748 Corporate Reputation, the Brand & the Bottom Line, 3/e

Powerful Proven Communication Strategies for Maximizing Value

Roger Haywood PB 2012 3495.00
9780749456290 Crisis Communication: Practical PR Strategies for

Reputation Management and Company Survival

Peter F Anthonissen PB 2009 3¥350.00
9788175543362  Effective Media Relations: How to Get Results, 3/e

Michael Bland et al. PB 2008 $195.00
9780749444068 Ethics in Public Relations: A Guide to Best Practice

Patricia J Parsons PB 2005 3325.00
9780749445218 Evaluating Public Relations: A Best Practice Guide to

Public Relations Planning, Research & Evaluation

Tom Watson & Paul Noble PB 2005 3325.00
9780749442323 Everything You Should Know about Public Relations:

Direct Answers to Over 500 Questions

Anthony Davis PB 2008 3395.00
9780749460709 International Communications Strategy: Developments in

Cross-Cultural Communications, PR and Social Media

Silvia Cambié & Yang-May Ooi PB 2010 %395.00
9780749449018 Investing in Corporate Social Responsibility: A Guide to

Best Practice, Business Planning & the UK’s Leading Companies

John Hancock HB 2007 3895.00
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9780749453831 New Strategies for Reputation Management: Gaining Control
of Issues, Crises & Corporate Social Responsibility
Andrew Griffin PB 2008 3295.00

9780749449063 The PR Buzz Factor: How Using Public Relations
Can Boost Your Business
Russell Lawson PB 2007 3295.00

9780749459611  Public Relations and the Social Web:
How to Use Social Media and Web 2.0 in Communications

Rob Brown PB 2010 3295.00
9788175543423 Public Relations in Practice, 2/e
Anne Gregory PB 2008 3250.00

9780749444402 Talespin: Public Relations Disasters - Inside
Stories & Lessons Learnt
Gerry McCusker PB 2005 3395.00

PR IN PRACTICE SERIES

9788175543355  Effective Internal Communication
Lyn Smith & Pamela Mounter PB 2008 3295.00

9788175543850 Evaluating Public Relations: A Best Practice Guide to
Public Relations Planning, Research and Evaluation, 2/e
Tom Watson & Paul Noble PB 2008 3295.00

9788175543393 Managing Activism: A Guide to Dealing with
Activists and Pressure Groups

Denise Deegan PB 2008 ¥195.00
9788175543409 Planning and Managing PR Campaigns, 3/e
Anne Gregory PB 2008 3225.00

9788175543324  Public Affairs in Practice:
A Practical Guide to Lobbying

Stuart Thomson & Steve John PB 2010 3225.00
9788175543331  Public Relations Strategy, 2/e
Sandra Oliver PB 2008 $195.00

9788175543829 Risk Issues and Crisis Management, 3/e
A Casebook of Best Practice

Michael Regester & Judy Larkin PB 2008 3295.00
9788175543430 Running a Public Relations Department, 2/e
Mike Beard PB 2008 3225.00

LOGISTICS AND SUPPLY CHAIN MANAGEMENT

9780749455361  Distribution Channels: Understanding and Managing
Channels to Market
Julian Dent HB 2009 %1,095.00

9788175545373  Global Logistics, 5/e
New Directions in Supply Chain Management
Donald Waters PB 2010 3595.00
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9780749466251 Green Logistics: Improving the Environmental
Sustainability of Logistics, 2/e

Alan Mckinnon PB 2012 3895.00
9780749449230 The Handbook of Logistics and Distribution Management, 3/e
Alan Rushton et al. HB 2007 %1,095.00

9788175545502 Logistics & Retail Management, 3/e
Emerging Issues and New Challenges in the Retail Supply Chain
John Fernie & Leigh Sparks PB 2010 3495.00

9780749463694 Maritime Logistics: A Complete Guide to Effective
Shipping and Port Management

Dong-Wook Song & Photis M Panayides PB 2012 %1,495.00
9788175545236 Operations Management
Donald Waters PB 2010 3295.00

9780749455255 Profitable Buying Strategies: How to Cut Procurement Costs
and Buy Your Way to Higher Profits
Mike Buchanan PB 2009 3395.00

9788175543539 Retailing Logistics & Fresh Food Packaging:
Managing Change in the Supply Chain
Kerstin Gustafsson et al. HB 2011 3495.00

9780749453176  Transport Communications: Understanding Global Networks
Enabling Transport services
John Tiffin & Chris Kissling HB 2008 ¥895.00

9780749462734 Walmart: Key Insights and Practical Lessons from
the World’s Largest Retailer
Natalie Berg & Bryan Roberts PB 2012 3595.00

HUMAN RESOURCE MANAGEMENT

9780749452421  Armstrong’s Handbook of Human Resource
Management Practice, 11/e

Michael Armstrong PB 2009 %1,095.00
9780749456283 Boreout! Overcoming Workplace Demotivation
Philippe Rothlin & Peter Werder PB 2009 %195.00

9780749443399 Consultants & Advisers: A Best Practice Guide to Choosing,
Using and Getting Good Value

Harold Lewis PB 2004 3325.00
9788175544314 Crash Course in Managing People
Brian Clegg & Paul Birch PB 2009 3295.00

9780749456849 The Employer’s Guide to Grievance & Discipline Procedures:
Identifying, Addressing and Investigating
Employee Misconduct
Mike Parkin PB 2009 3350.00

9780749446574 Employer’'s Handbook, 3/e (With CD)
An Essential Guide To Employment Law,
Personnel Policies and Procedures
Barry Cushway PB 2006 3595.00
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9780749454753 The Essential Guide to Workplace Mediation & Conflict Resolution:

Rebuilding Working Relationships

Nora Doherty & Marcelas Guyler PB 2008 3250.00
9780749447717  Facilitation Made Easy, 3/e

Practical Tips to Improve Meetings and Workshops

Esther Cameron PB 2006 3225.00
9788175542969 The Handbook of Management Consultancy, 2/e

Philip Sadler PB 2017 3695.00
9788175545700 High Performance Business Strategy: Inspiring Success

through Effective Human Resource Management

Ap Eigenhuis & Rob Van Dijk PB 2010 3395.00
9780749456313 HR Strategy for the High Performing Business:

Inspiring Success through Effective Human

Resource Management

Ap Eigenhuis & Rob van Dijk PB 2009 3295.00
9780749451585 Human Resources Disputes & Resolutions:

The Manager’s Guide to Employment Headaches & the Law

Harry Sherrard PB 2007 3295.00
9780749443023 The International Guide to Management Consultancy, 2/e

(With CD)

Barry Curnow & Jonathan Reuvid HB 2004 3995.00
9780749461065 International Human Resource Development, 3/e

Learning, Education and Training for Individuals

and Organizations

John P Wilson PB 2012 %1,695.00
9788175543478 Managing Projects in Human Resources, Training

& Development

Vivien Martin PB 2007 ¥195.00
9780749466749 Managing to Manage: The Essential Guide to People Management

Derek Torrington PB 2013 %695.00
9780749451158  Strategic International Human Resource Management, 2/e

Choices and Consequences in Multinational People Management

Stephen J Perkins & Susan M Shortland PB 2007 3325.00

ORGANIZATIONAL DEVELOPMENT AND HEALTH

9780749451011 Conflict in Organizational Groups:

New Directions in Theory and Practice

Kristin J Behfar & Leigh L Thompson HB 2007 3495.00
9780749449001 The Health & Safety Handbook: A Practical Guide to

Health and Safety Law, Management Policies and

Procedures (With CD)

Jeremy Stranks HB 2006 7895.00
9788175545922 The Healthy Organization: A Revolutionary Approach to

People & Management

Brian Dive PB 2010 3495.00
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9780749462567 Organization Design:

A Guide to Building Effective Organizations

Patricia Cichocki & Christine Irwin PB 2012 %795.00
9780749466022 Organizational Health:

An Integrated Approach to Building Optimum Performance

Naomi Stanford PB 2012 %595.00

CHANGE MANAGEMENT

9780749463557 Appreciative Inquiry for Change Management:

Using AI to Facilitate Organizational Development

Sarah Lewis et al. PB 2011 3495.00
9788175545434 Change Management Masterclass:

A Step by Step Guide to Successful Change Management

Mike Green PB 2010 %350.00
9780749455231 Leading Change Management:

Leadership Strategies That Really Work

David M Herold & Donald B Fedor PB 2009 %275.00
9780749456825 Making Sense of Change Management, 2/e

Esther Cameron & Mike Green PB 2009 3495.00
9780749443597 Transforming the Company, 2/e

Manage Change, Compete & Win

Colin Coulson Thomas PB 2004 3395.00

COACHING AND TRAINING

9788175541962 2000 Tips for Trainers & Staff Developers

Phil Race PB 2008 3395.00
9780749460877 50 Top Tools for Coaching:

A Complete Toolkit for Developing and Empowering People

Gillian Jones & Ro Gorell PB 2010 3350.00
9780749463540 Best Practice in Performance Coaching: A Handbook for

Leaders, Coaches, HR Professionals and Organizations

Carol Wilson PB 2011 ¥395.00
9780749456832 The Call Centre Training Handbook: A Complete Guide to

Learning & Development in Contact Centres

John P Wilson PB 2009 3495.00
9788175544802 Coaching and Mentoring, 2/e

Practical Conversations to Improve Learning

Eric Parsloe & Melville Leedham PB 2010 3295.00
9780749444006 Coaching for Change:

Practical Strategies for Transforming Performance

Kaye Thorne PB 2005 %195.00
9780749466459 Coaching for Resilience: A Practical Guide to Using

the Tools of Positive Psychology

Adrienne Green & John Humphrey PB 2012 3995.00
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9780749468996 Complete Training: From Recruitment to Retirement

Robin Hoyle PB 2013 3795.00
9780749433895 Dear Trainer

Sara Thorpe & Jackie Clifford PB 2000 3895.00
9780749456795 Diversity in Coaching: Working with Gender,

Culture, Race and Age

Jonathan Passmore PB 2009 ¥395.00
9788175542556  The Diversity Training Handbook:

A Practical Guide to Understand & Changing Attitudes

Phil Clements & John Jones PB 2004 %195.00
9780749465568 Emotional Fithess Coaching: How to Develop a Positive and

Productive Workplace for Leaders, Managers and Coaches

Warren Redman PB 2012 %695.00
9780749456801 Emotional Intelligence Coaching: Improving Performance

for Leaders, Coaches and the Individual

Stephen Neale et al. PB 2009 3325.00
9780749451134 Excellence in Coaching: The Industry Guide

Jonathan Passmore PB 2007 3295.00
9780749467593  Group Coaching: A Practical Guide to Optimizing Collective

Talent in Any Organization

Ro Gorell PB 2013 3695.00
9788175545908 Improving Employee Performance through

Workplace Coaching

Earl M A Carter & Frank A McMohan PB 2012 3295.00
9788175541672 Instant: Coaching

Paul Birch PB 2005 7165.00
9780749461362 Managing Coaching at Work: Developing, Evaluating and

Sustaining Coaching in Organizations

Jackie Keddy & Clive Johnson PB 2011 3595.00
9780749454524  NLP Coaching: An Evidence-based Approach for Coaches,

Leaders and Individuals

Susie Linder-Pelz HB 2010 %¥795.00
9780749470319 Performance Coaching:

A Complete Guide to Best Practice Coaching and Training

Carol Wilson PB 2014 %1,695.00
9780749454739 Psychometrics in Coaching:

Using Psychological and Psychometric Tools for Development

Jonathan Passmore PB 2008 3425.00
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9780749469092  Success as a Coach:

Start and Build a Successful Coaching Practice

Stephen Newton PB 2013 3995.00
9788175541214 Tales for Trainers

Margaret Parkin PB 2008 %195.00
9780749445324 The Theory & Practice of Training, 5/e

Roger Buckley & Jim Caple PB 2005 3395.00
9788175545281 The Training Design Manual: The Complete Practical Guide

to Creating Effective and Successful Training Programmes, 2/e

Tony Bray PB 2010 3395.00
9780749449100 Transforming Training: A Guide to Creating a Flexible Learning

Environment: The Rise of the Learning Architects

David Mackey & Sian Livsey PB 2007 3395.00
9780749445232 Understanding the Basics of Return on Investment in Training

Assessing the Tangible and Intangible Benefits

Patricia Pulliam Phillips PB 2005 $195.00

LEARNING AND DEVELOPMENT

9788175545410 Experiential Learning, 2/e

A Best Practice Handbook for Educators and Trainers

Colin Beard & John P Wilson PB 2010 3450.00
9780749451523 Workplace Learning & Development: Delivering Competitive

Advantage for Your Organisation

Jackie Clifford & Sara Thorpe PB 2007 3295.00

RECRUITMENT AND EMPLOYEE ENGAGEMENT

9788175545465 Assessment Methods in Recruitment, Selection & Performance

Robert Edenborough PB 2010 3395.00
9788175542600 The Handbook of Model Job Descriptions

With Free CD Containing Over 200 Job Descriptions

Barry Cushway HB 2004 3995.00
9788175544215 How to Be a Better Interviewer

Margaret Dale PB 2009 %175.00
9788175541696 Instant Interviewing

Brian Clegg PB 2005 3160.00
9780749446581 The Interviewer's Handbook: Successful Interviewing

Techniques for the Workplace

Sandra Bunting PB 2006 3295.00
9780749447748 Job Evaluation: A Guide to Achieving Equal Pay

Michael Armstrong et al. PB 2006 3295.00
9780749460563 Leading Strategy Execution: How to Engage Employees and

Implement Your Strategies

Christine Antunes et al. HB 2010 3695.00
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9780749457211  The Professional Recruiter’'s Handbook:

Delivering Excellence in Recruitment Practice

Jane Newell Brown & Ann Swain PB 2009 3395.00
9788175545106  Successful Interview Skills, 5/e

How to Prepare, Answer Tough Questions and Get Your Ideal Job

Rebecca Corfield PB 2010 3150.00

TALENT MANAGEMENT

9780749468606 Leadership Assessment for Talent Development

Tony Wall & John Knights PB 2013 3995.00
9780749469368  Strategic Talent Development: Develop and Engage All Your

People for Business Success

Janice Caplan PB 2013 3995.00
9788175545526  The Talent Powered Organization:

Strategies for Globalization,

Talent Management and High Performance

Cheese, Thomas & Craig PB 2011 %395.00
9780749456979 The Talent Wave: Why Succession Planning Fails

and What to Do about It

David Clutterbuck PB 2012 3495.00
9780749459840 Value of Talent: Promoting Talent Management

across the Organization

Janice Caplan HB 2011 3595.00
9780749454760 Valuing Roles: How to Establish Relative Worth

Michael Armstrong & Ann Cummins PB 2008 3425.00

PERFORMANCE & REWARD MANAGEMENT

9780749455347 Armstrong’s Handbook of Reward Management Practice, 3/e

Improving Performance through Reward

Michael Armstrong PB 2010 %695.00
9780749456566 Evidence-Based Reward Management: Creating Measurable

Business Impact from Your Pay and Reward Practices

Armstrong, Brown & Reilly HB 2010 3695.00
9780749456306 How to Run Successful Employee Incentive Schemes, 3/e

Creating Effective Programmes for Improved Performance

John G Fisher PB 2009 %350.00
9780749451141 Managing & Measuring Employee Performance

Elizabeth Houldsworth & Dilum Jirasinghe PB 2007 3295.00
9788175545212  Strategic Reward: Implementing More Effective

Reward Management

Michael Armstrong & Duncan Brown PB 2010 3295.00

9780749462666

Business Success: Practical Financial Management, 8/e

Colin Barrow PB 2011

%250.00
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9780749464677 Financial Management for Non-Financial Managers
Clive Marsh PB 2012 %995.00

9780749455262 The Handbook of International Trade and Finance, 2/e
The Complete Guide to Risk Management, International
Payments and Currency Management, Bonds and Guarantees,
Credit Insurance and Trade Finance
Anders Grath PB 2009 3295.00

9781576601860 The Investment Think Tank:
Theory, Strategy, and Practice for Advisers (Bloomberg)
Harold Evensky & Deena B Katz PB 2005 3450.00

9788175543454 The Joy of Money:
A User-Friendly Guide to the Financial Maze

Michelle Doughty PB 2008 3225.00
9788175545304 Key Account Management in Financial Services

(With CD)

Peter Cheverton et al. PB 2010 3695.00

9780749465179 The New CFOs: How Finance Teams and their Leaders Can
Revolutionize Modern Business
Liz Mellon et al. PB 2012 995.00

9780749449254 The Next Big Investment Boom:
Learn the Secrets of Investing from a Master
and How to Profit from Commodities
Mark Shipman PB 2006 3295.00

9780749455378 Venture Capital Funding, 2/e
A Practical Guide to Raising Finance
Stephen Bloomfield PB 2009 3295.00

THE SUNDAY TIMES: BUSINESS ENTERPRISE GUIDE

9780749443269 The Company Secretary’s Handbook, 3/e
A Guide to Duties and Responsibilities
Helen Ashton PB 2004 3225.00

9780749454708 Essential Management Accounting:
How to Maximise Profit and Boost Financial Performance
Belinda Steffan PB 2008 %295.00

9780749444051 Raising Finance: A Practical Guide to Starting,
Expanding and Selling Your Business
Paul Barrow PB 2005 3350.00

THE SUNDAY TIMES: BUSINESS DEVELOPMENT SERIES

9788175544833  Practical Financial Management, 7/e
A Guide to Budgets, Balance Sheets and Business Finance
Colin Barrow PB 2010 3295.00

CAREER AND TESTING

9788175542822 Careers & Jobs in Nursing
Linda Nazarko PB 2004 3295.00
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9788175542839 The Complete Mind Makeover:

Transform Your Life and Achieve Success

Ros Taylor PB 2006 %150.00
9780749451707 From New Recruit To High Flyer: No-Nonsense Advice

on How to Fast Track Your Career

Hugh Karseras PB 2007 3250.00
9780749454135 Great Answers to Tough Career Dilemmas: Test Your Aptitude,

Be Inspired and Discover Your Ideal Career

Mike Bryon PB 2012 3350.00
9788175543669 How to Pass the GMAT

Mike Bryon PB 2007 3195.00
9780749462291 How to Succeed at an Assessment Centre 3/e

Harry Tolley & Robert Wood PB 2011 3250.00
9780749455415 The Professionals’ Guide to Publishing

Gill Davies & Richard Balkwill PB 2011 3595.00
9788175541382 Test Yourself! Test Your Aptitude, Personality and

Motivation and Plan Your Career

Jim Barrett PB 2002 %195.00

JOB SEARCH

9788175542877 A-Z Guide to Job Searching:

Take on the Job-Search Minefield Step By Step

Andrea Shavick PB 2004 ¥150.00
9788175543867 Preparing the Perfect Job Application, 4/e

Application Forms and Letters Made Easy

Rebecca Corfield PB 2008 %125.00
9788175544765 Readymade Job Search Letters, 4/e

Winning Letters and E-mails to Help You Get Your Dream Job

Lynn Williams PB 2009 %195.00
9780749464059 Ultimate Cover Letters, 3/e

Martin John Yate PB 2012 3295.00
9788175543560 The Ultimate Job Search Book

Lynn Williams PB 2008 %175.00
9780749442408 The Ultimate Job Search Letters Book:

Write the Perfect Letter and Get That Job

Martin Yate PB 2004 3295.00
9780749464080 Ultimate Job Search, 3/e

The Definitive Guide to Successful Job Hunting

Lynn Williams PB 2012 3295.00
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CVs

9780749462802 Great Answers to Tough CV Problems:

CV Secrets from a Top Career Coach

Jenny Rogers PB 2012 3295.00
9788175545113  Preparing the Perfect CV, 5/e

How to Make a Great Impression and Get the Job You Want

Rebecca Corfield PB 2010 %150.00
9788175542709 Preparing Your Own CV, 3/e

How to Improve Your Chances of Getting the Job You Want

Rebecca Corfield PB 2004 3125.00
9788175544758 Readymade CVs, 4/e

Winning CVs for Every Type of Job

Lynn Williams PB 2009 $195.00
9780749464042 Ultimate CV: Over 100 Winning CVs, 3/e

Martin John Yate PB 2012 3350.00

INTERVIEWS

9780749463526 Great Answers to Tough Interview Questions, 8/e

Martin John Yate PB 2012 3350.00
9780749464066  Ultimate Interview, 3/e

100s of Great Interview Answers

Lynn Williams PB 2012 ¥250.00

IQ/APTITUDE TESTS/BRAIN QUOTIENT

9788175545083  Aptitude, Personality and Motivation Tests, 3/e

Jim Barrett PB 2010 3225.00
9788175542716 The Aptitude Test Workbook

Jim Barrett PB 2004 %150.00
9788175543928 Career, Aptitude & Selection Tests, 2/e

Jim Barrett PB 2008 %175.00
9788175543911 How to Pass Selection Tests, 3/e

Mike Bryon & Sanjay Modha PB 2008 %195.00
9788175545014 IQ Testing

Philip Carter & Ken Russell PB 2010 %175.00
9788175544741 Test and Assess Your Brain Quotient

Philip Carter PB 2009 $195.00
9788175545021 Test Your EQ

Philip Carter PB 2010 %175.00
9780749463175 Ultimate Aptitude Tests, 2/e

The Biggest Ever Aptitude Test Book

Jim Barrett PB 2012 3250.00
9788175544727 The Ultimate IQ Test Book:

1,000 Practice Test Questions to Boost Your Brain Power

Philip Carter & Ken Russell PB 2012 3250.00
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NUMERICAL TESTS

9780749462260 The Advanced Numeracy Test Workbook, 2/e
Review Key Quantitative Operations and Practise
for Accounting and Business Tests
Mike Bryon PB 2011 3295.00

9780749467890 How to Pass Advanced Numeracy Tests, 2/e
Over 500 Practice Questions

Mike Bryon PB 2013 3225.00
9788175545069 How to Pass Data Interpretation Tests
Mike Bryon PB 2010 %175.00

9780749467913 How to Pass Numeracy Tests, 4/e
Over 350 Practice Questions

Harry Tolley & Ken Thomas PB 2013 3225.00
9780749461720 How to Pass Numerical Reasoning Tests, 2/e
Heidi Smith PB 2011 %250.00

9788175544871 How to Pass the QTS Numeracy Skills Test:
Essential Maths and Statistics Practice
for the Qualified Teacher Status Skills Test

Chris Tyreman PB 2010 %150.00
9780749462079 The Numeracy Test Workbook, 2/e

Mike Bryon PB 2011 3295.00
9788175543744  Test Your Numerical Aptitude

Jim Barrett PB 2008 3175.00

PSYCHOMETRICTESTS

9788175543980 Graduate Psychometric Test Workbook: Advanced Level
Mike Bryon PB 2008 %175.00

9780749461744 The Graduate Psychometric Test Workbook, 2/e
Essential Preparation for Quantitative Reasoning,
Data Interpretation and Verbal Reasoning Tests

Mike Bryon PB 2011 3295.00
9788175543027 How To Master Psychometric Tests, 3/e

Mark Parkinson PB 2007 3175.00
9780749467999 How to Pass Graduate Psychometric Tests, 4/e

Mike Bryon PB 2013 3225.00
9788175543010 How to Pass Professional Level Psychometric Tests 2/e

Sam Al Jajjoka PB 2006 %195.00
9788175544710 Ultimate Psychometric Tests

Mike Bryon PB 2009 3225.00

REASONING TESTS

9780749467937 How to Pass Advanced Verbal Reasoning Tests, 2/e
Over 500 Practice Questions
Mike Bryon PB 2013 3225.00
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9780749467975 How to Pass Numerical Reasoning Tests, 2/e
Over 500 Practice Questions

Heidi Smith PB 2013 %225.00

9788175543904 How to Pass Verbal Reasoning Tests, 3/e (Intermediate Level)

Harry Tolley & Ken Thomas PB 2012 %175.00

9788175545205 The Verbal Reasoning Test Workbook: Unbeatable Practice
for Verbal Ability, English Usage and Interpretation and
Judgement Tests

Mike Bryon PB 2010 %225.00

*Prices are subject to change without prior notice.
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